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<010> Area Code 269040

<015> Area Name Te Lrite Corporat.ion

<020>

<030>

Year 20a4

Mark Lamert
Contact Name: Person USACshould contact
with questions about this data 00T g

Mail Hoom<035> Contact Telephone Number: 407-260-1011Number of the identified in data tine <O3O>

<039> Contact Email Address:

FCc

I-f-[.- check box if no outages to report

I ot the identitied in

<310>

<320>

<330>

<400>

<410>

<420>

<430> Number of ComplainG
<440>

<450>

regulatory@c6i longe@d . coh

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice)
Detail on Attempts (voice)

Number of Complaints per 1,000 customers (voice)
Fixed

Mobile
per 1,000

Fixed

Mobile

(cotupl ete otto ched @* sheet)

(complete afroched wtksheet)

{check b ihdi@te cetifico$on)

(a fto c h ed d esd ptiv e docu meht)

(check b indi@te cettifrcotion)

(ottdche d d$ui ptive d ocufr ent)

(c@pl ete otd ch ed wrk sheet)

(c fr pl ete o&oche d wo.k sh eet)

(.omplete ottd ched worksheet)

(if yes, @mplete attoched wo*sheet)

(check to iodtcote wifcotion)
(o fr o ch desui ptiv e d oc u ment)

(it not, check b tndicote cqtifcdtion)
(complete otuch ed wotk sh eet)

( com pl ete d fr o ched @, ksheet)

<500>

<510>

<600>

<610>

<700>

Service Quality Standards & Consumer protection Rules Compliance

F u n ctio n a I ity i n Em erge ncyEfi on s

Company Price Offerings (voice)
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates _
<900> Tribal Land Offerings (y/N)? O O<1000> Voice Services Rate Comoarabilitv
.fOfOrF.rroo,rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price cap carriers, proceed to price caD Additionar Documentation worksheet
lncluding Rote-of-Return Corriers oflilioted with price Cop toiltrrhrngr' Corrir*

(che* to indicote ciltifcotion)

(c ompl ete d&och ed wo* sh eet)

Rate of Return Carriers, proceed to ROR Additional Documentation Workheet
(check b indi@te cettificotion)

(cofr plete oft och ed wot ksheet)

It9, g^iott* r*'dli|--
List ABCDE

10t03t2013

Page 1
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<020> Proqram Year

<O30> Contact Name - Person USAC should contact this data Mark Lamert
<035> Contact Number - Number of in data line <030> 407-260-toLt

Email Address - EmailAddres ol in data line <O3O> regularory@cailongvood

TO 8E COMPI-ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

cettify that I am an offic€r of th€ reportlng canleq my reponsibllities includc €nsuring the acoracy of the annual reportint requiremcnts ro, unililf,ilIIffirciplentsi and, to ore best ofmy knowledge, the lnformadon reported on thls form and in any ettachments is accu.ate.

Carrier: Telrlte Corporation

officer: CERfTFTEDONLTNE
ro /03 / 2073

of Authorized officer. Ke1ly JeEer

of Authorized Officer: cFo

of Authorized Officer. 67A-202 -t294

Due Date for this form: Lo/t5/2ot3
Percns willfully roklng false statements on thit fo.m can be punished by fine or forfeitute under the communications Ac,t of 1934

under Tidc 18 of the United Statei Code 1g U.S.C. 6 1001,
47 U,S.C. SS S02, 503(b), orfine or imprisonment

10103t2013 Page 12



Pagc 13

<010> 269040

<015> Telrite Corporation

<020> Year 2014

<030> Contact Name - should contact reqardinrthis data Mark tamert

in data line <o3o> 407-260-1011

line <o3o regulatory@csl longu@d . com

TO BE COMPTETEO BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAI. REPORTS ON THE CARRIER'S BEHALF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or l-l Recipients on Behalf of Reporting carrier

:ilrI"LiT;r"fi;_ ;:f,:ff..1"#:H::l:lT.ffimt; and, to ihe best of rny knowledgo, the rcports and data prcvided to the authorlzed alent ta accutite.

Pe6on5wiltfullymakingfalsestatementsonthlsfomcanbepunIshedbyfineorforfeitureunderth€communiet,on,*orffi
underlftle 18 ofthe trnited sbtes code, 18 u.s.c. s 1001.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

a5agentfo'therepo]tlr86rrlc.,enifythatla."utho'ire
E data reported her€in based on data prevlded by th€ t€ponlng carle., and, to the best of my &nowledge, tie lntomation repo.ted hereln is accuEte.

Pe*ohswilltullymakingfalsestatementsonthlsformcanbepunishedbyfioeorforfeitureuhderthecohmuni*tionsActoflg3l 
il.i|';;;;;,;rri;i;;.;;;;

18 ofthe United States Code, 18 U.S.C. S 1001.

1U03nU3
Page 13



Attachments



FCC Form 481

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation dlbla Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association's Consumer Code
for Wireless Service.

l. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite's website at
www. lifewireless. com.

2. Telrite provides service availability information on their website at
www. I ifewireless. com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

4. Telrite's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued usage and etigibility in the program.

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

7. Telrite's toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from govemment
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite Corporation c 4113 Monticello Street r Covington, GA 30014
678-202-0830 r Fax: 678-202-1362 . www.telrite.com



FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation dlbla Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situationr u, 

",,o"ntly 
provided by

the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation t 4113 Monticello Street r Covington, GA 30014
678-202-0830 r Fax: 678-202-1362 r www.telrite.com


